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Abstract:

The economic conditions nowadays with the increased international competition, open
borders, and easier money circulation in the market have created the need for additional
production, while unemployment rates have been on the rise making adults required to
enrich their knowledge attend training seminars in order to achieve a successful
transition from the education stage to the labor market. These new market conditions
have led to the promotion of professional development and training of the workforce,
which will be achieved through vocational education (Valiente et al., 2020, Saar et al.,
2013). At the same time, the need for more opportunities for personal and social
development and employment has created lifelong learning in post-secondary education.
Subsidized training programs are very often implemented, organized by large
organizations, in order to provide additional knowledge to adult workers and the
unemployed, regardless of age, level of knowledge, degree, and specialty. This study
explores the motivation and the criteria of the participation in one of the Subsidized
Unemployed Program with the title “Export Trade Executive”. According to the results
of the research, the driving force for the participation of adults in this kind of program is
the professional development of the participants, the improvement of their professional
skills, the adaptation to the new technological data, but also socialization through the
program.
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1. Introduction

The concept of "adult education” refers to an organized range of educational processes
for adults, which helps to develop their skills, enrich their knowledge and improve their
current professional status (Valiente et al.,, 2020, Heyes, 2013). Adult education and
training seminars contribute to increasing employability (Barroso et al., 2019) but also to
the professional development of those who participate in them.

The term professional development is a process that lasts a lifetime and refers to
the evolutionary course of the individual in the workplace. Peters et al. (2019) report that
the future of work can be improved by increasing the skills that individuals acquire from
education and training institutions and then bring them to the workplace.

Vocational counseling and guidance include the development of a person's career.
Uses methods and theories to help individuals make educational and professional
decisions and manage career issues (Riverin - Simard, 2000). Typically, these theories
attempt to predict professional behavior, determine the factors that influence it, and find
ways to control behavior in order to help individuals achieve the expected outcomes of
the educational process (Guskey & Yoon, 2009). Psychological and non-psychological
factors can positively or negatively affect the individual as to whether or not he will
continue his professional choice. For personal developmental reasons, as adults face new
situations and challenges on a daily basis, they feel the need to expand their cognitive
interests (Lin & Wank, 2015) and will create the desire to participate in training seminars,
in order to acquire additional knowledge, but also more updated in his subject.

Adults usually participate consciously and with clear goals, sacrificing other
priorities and interests, investing time, money, and effort (Tharp & Gallimore, 1989), and
choosing that specialty that will offer them specific knowledge and skills that can be
applied directly to practice (Lin & Wank, 2015). This is because, due to their age and
experiences, they already have formed attitudes and perceptions, therefore they know
where to focus (Fairchild, 2003). They also know that the programs in which they
participate, aim at the development of skills, therefore, the main motivation for
participation in training seminars is the desire and the need of the individual to expand
and develop his knowledge in the field of his work, but also to harmonize with new
technological data and practices. They often ask for courses not to be standardized and
prefabricated, but to meet specific needs and requirements (McCallum, 2012). Therefore,
the goal of the trainee is to continuously improve. According to Lin & Wank (2015),
professional development and job requirements are factors that push adults into learning.
In fact, there are times when adult trainees are encouraged by their own employers to
participate with motivation to acquire more skills and upgrade their job roles
(Mohammed et al. , 2020, Kumar, 2012). So, some trainees participate so that they can
improve and develop their professional skills, develop professionally, and others just to
integrate into a social or political group, social event (Kasworm, 2003) to socialize (Gray
et al., 2008, Jasper, 2011). Finally, there are some adults who believe that a degree will
give them prestige and a higher social class (Kasworm, 2003).
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2. Adult Education and Lifelong Learning in Post-Secondary Education

Adult education is part of lifelong learning and is a systematic and well-organized
learning process for adult trainees. The goal is to increase employability and economic
growth (Barroso et al., 2019, Kotthof et al.,, 2017). Post-secondary education can be
characterized as a means of transition of adults (Barroso et al., 2019) from secondary to
tertiary education. Knowledge and skills are provided that help the trainee to develop
both personally and professionally. The programs accept students who have already
completed secondary education and are interested in expanding their knowledge and
preparing them for immediate entry into the labor market.

According to psychological theories, interests, personality, and values are factors
that influence the choice of profession and specialization. In contrast, in non-
psychological theories, individuals choose a professional career influenced by external
factors, such as luck, financial gain, and the socio-cultural environment from which they
are enclosed (Siddiky & Akter, 2021; Kazi & Akhlaq, 2017; Saleem et al., 2014). In addition,
professional development can be achieved through the participation of adults in
educational and training programs, gaining additional knowledge and skills, which will
then be used in the workplace (Peters, et al., 2019).

In the Greek educational system, post-secondary education is mainly related to
Public LLEK. (Institutes of Vocational Training) of Youth and Lifelong Learning
Foundation - ILNE.DI.VI.M., Private I.LE.K. and the I.LE.K. of O.A.E.D. in which there is a
wide variety of specialties, the I.LE.K. of the Ministry of Tourism, in which the specialties
are related to the tourism sector, and in I.LE.K. of EKAB, in the Public Institutes of
Vocational Training of Special Education (DIEK of Special Education), in the Vocational
Training Centers (KEK) and in the Lifelong Learning Centers (KDVM), which are private,
undertake subsidized training programs, and are aimed at either employees or the
unemployed, depending on the nature of the program.

2.1 Motivation in lifelong learning

Bomia et al. (1997) identify motivation as a student's willingness, need, desire, and
compulsion to participate in and succeed in the learning process. Intrinsic motivation is
the activity performed only for personal satisfaction without any external influence (Rayn
& Deci, 2000, Gopalan et al., 2017). The key factors that drive intrinsic motivation are a
challenge, curiosity, control, and imagination. Education, especially for adults, requires
willingness and a positive attitude in order to maintain motivation. In addition, Perez-
Lopez & Contero (2013) estimate that there is a significant positive correlation between
intrinsic motivation and academic achievement. In contrast, external motivation reflects
external activities such as reward, coercion, and punishment (Tohidi & Jabbari, 2012). A
person has exogenous motivations when he receives any reward or works under pressure
or coercion. There is the case that motivation is initially cultivated by exogenous factors,
but then through the deeper learning process is transformed into an endogenous
motivation (Tohidi & Jabbari, 2012). Intrinsic motivation is self-motivation for learning,
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while external motivation is the goal for the trainee to continue learning (Li & Lynch,
2016).

The theory of self-disposition is another approach to human motivation and is
determined by both endogenous and exogenous motivations (Ross et al., 2016). Man's
innate tendencies for growth and mental needs are the basis of this approach, which
argues that it is these factors that lead adults to adopt specific positive behaviors with the
aim of identifying the factors that strengthen their innate potential for personal growth,
prosperity, and social and organizational integration.

The individual must realize that in order to receive an attractive reward he must
act in a specific way, which will lead to the goal. Conversely, if he believes that his
performance or remuneration is independent of his effort and performance, then there
will be no interest in making more effort (Gopalan et al., 2017).

An educational training process can become effective once the program is properly
designed. Appropriate planning initially involves identifying the training needs of the
target group of the program (Okolie et al., 2020).

3. Methodology

The research was conducted on long-term unemployed people aged 21-60, who have
completed at least higher education, and attended the subsidized training seminar
"Export Trade Executive". The duration of the program was four months, and the seminar
was conducted by the method of synchronous distance learning. Upon completion of the
synchronous theoretical part has followed a mandatory internship of 110 hours in an
export company.

During the program, five individual sessions of career guidance counseling were
provided, for each beneficiary. The implementation time of the program was February
2021 until May 2021, in the midst of the covid-19 pandemic. After the completion of the
internship, the trainees took certification exams and received a certificate of participation
in the program and the amount of the grant, worth 2,500 euros.

The questionnaires were distributed online, during the synchronous training, and
the participants followed relevant instructions on how to complete them. The research
was conducted on a random sample of 64 people.

Regarding the way of designing the questionnaire, was made an effort to make a
short questionnaire, to have a logical sequence between the questions, to make a
grouping of the questions based on the research objectives, the questions to be formulated
with a clear and understandable way of answering them (Brace, 2018) and to allow
further statistical processing of data (Lagoumitzis et al., 2015).

On the basis of the above-mentioned research and theoretical data, the main axes
of the questionnaire of the interviews were created. More specifically, the questionnaire
contained 27 questions that were divided into three main axes. The questionnaire was
based on similar research by Kim et al. (2020), Lee et al. (2013), Theodoridis (2011),
Raghavan et al. (2008), Kortesoja (2006).

European Journal of Open Education and E-learning Studies - Volume 6 | Issue 2 | 2021 155


http://oapub.org/edu/index.php/ejoe

Afentouli Vasiliki, Armakolas Stefanos, Kazana Athina
PROFESSIONAL DEVELOPMENT AND TRAINING IN POST-SECONDARY EDUCATION:
PARTICIPATION IN A SUBSIDIZED PROGRAM “EXPORT TRADE EXECUTIVE”

The Likert scale was used for the analysis of the questionnaire data, which consists
of five elements (Strongly Disagree - Strongly Agree) (Brace, 2018). These five elements
are used as a quantitative measure for the analysis of questions (Boone et al., 2012).

The main purpose of this survey is to investigate the characteristics of the people
participating in the subsidized program "Export Trade Executive", the reasons and
motivations for their participation, the factors that pushed them to choose the specific
program, and how they believe that this seminar will help them in their professional
development.

Based on the above research objectives, we try to answer the following research
questions.

Research Question 1: What are the reasons for the participation of the
unemployed trainees in the subsidized educational program "Export Trade Executive"?

Research Question 2: What factors influenced the trainees to choose the specific
seminar according to their age?

Research Question 3: How much do the trainees appreciate that the seminar will
help them in vocational rehabilitation?

The sample included sixty-four adults [18 men and 46 women], of whom:

e 7are 21 to 30 years old,

e 22to 31 to 40 years old,

e 2041 to50 years old, and

e 15 people aged 51 and over (23.4%).

From the sample, 78.1% hold a University Degree or Higher Education Degree (50
people), 18.8% hold a master's degree (12 people), and only 3.1% hold a doctorate (2
people). Regarding the subject of their studies, the largest percentage of trainees has a
subject of studies related to that of the seminar. Specifically, 52% (33 people) studied
economics, 20% (13 people) studied positive sciences and 28% (18 people) studied
theoretical-social sciences. Finally, regarding the overall work experience of the trainees:
the largest percentage of participants have a total of 6 to 10 years of work experience
(29.7%), follows the percentage of the trainees 28.1%, with those who have from 0 to 5
years work experience, 10 to 15 years of service have a percentage of 20.3%, they with
work experience of 20 years and over with a percentage of 14.1% and finally those who
have 15 to 20 years of work experience with a percentage of 7.8%.

4. Results and Discussion

The first research question dealt with the reasons for the participation of the unemployed
trainees in the subsidized educational program "Export Trade Executive" carried out by
the S.E.V.E. (Exporters Association of Northern Greece).

According to the results of the analysis, the reasons for the participation are
distinguished in personal, economic, and social.

The answer to the first research question is reflected in the graph below, where
96.9% of the trainees said that the program will help them to develop themselves and
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85.9% said that the financial benefit, they will receive from the participation is a very
important reason for participation. Only 57.8% of the participants believe that they have
many chances to recover professionally after this certification, 59% of the trainees declare
as a reason for participating in the program the acquaintance with new people, and 53.2%
the integration into a group. The factors, utilization of free time, and were the only open-
active subsidized program, occupy the lowest percentages with 46.9% and 35.9%
respectively.

Reasons for the participation of the unemployed trainees in the subsidized
educational program "Export Trade Executive"

The integration into a group m

The program will help me to develop myself M

The acguaintance with new people M

The financial benefit | will receive from the participation %

| have many chances to recover professionally after this certification p

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

W Disagree Completely / Disagree W Either Agree or Disagree o Agree/ Agree Completely

Figure 1: Reasons for the participation of the unemployed trainees
in the subsidized educational program "Export Trade Executive"

The second research question dealt with the factors that influenced the trainees to
choose the specific program according to their age. The participants in the program were
categorized into four age groups 21 to 30 years old, 31 to 40 years old, 41 to 50 years old,
51 and over. The motivations given to the trainees according to the answers (Table 1)
were "l was interested in the seminar", " I will gain additional professional prestige with
the certification ", " The possibility of being offered a job in the company where I will do
the internship ", "Distance training "," I will acquire general knowledge "," Financial
benefits "," I will escape from the boredom and frustration of everyday life due to
pandemic covid-19 ".

As the results shows, financial earnings, as well as the acquisition of general
knowledge, are the main motivations for choosing the program, as in all age groups the
majority of the participants states that it has been affected.
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Table 1: Factors for selecting to participate in the subsidized
educational program "Export Trade Executive" according to group ages

Factors Age Group
21-30 31-40 41-50 51+
I was interested in the seminar 71.4% 40.9% 90% 93.3%

I will gain additional professional prestige

. e 57.1% 45.5% 60% 40%
with the certification

The possibility of being offered a job in the

% 2% % 46.7%
company where I will do the internship o8 82 5% 6.7%

Distance Learning 42.9% | 59.1% 60% 73.3%
I will acquire general knowledge 85.7% | 90.9% 90% 86.7%
Financial benefits 85.7% | 90.9% 95% 93.3%

I will escape from the boredom and frustration

of everyday life due to pandemic covid-19 85.7% | 72.7% 70% | 58.3%

a. Age group 21 to 30 years

The factors that influenced the age group of 21 to 30 years to choose this seminar were
mainly the financial benefits that they will earn with a percentage of 85.7%, the object of
the seminar, which attracted the interest of 71.4% of the participants, and the general
knowledge they acquire at a rate of 85.7%. Other factors were psychological, as 85.71% of
the participants stated that they would escape from the boredom and frustration of
everyday life due to Covid 19, and then 57.1% of them estimated that with the
certification they would gain additional professional prestige, 58% estimate that there is
a possibility that they will provide him with a job in the company that will do the
internship.

b. Age group 31 to 40 years

The factors that influenced the age group of 31 to 40 years to choose this seminar were
mainly the financial benefits that they will earn at a rate of 90.9%, the object of the
seminar, which attracted the interest of 40.9% of the participants, and the general
knowledge they acquire with a percentage of 90.9%. Other factors were psychological, as
72.7% of the participants stated that they would escape the boredom and frustration of
everyday life due to Covid 19, and then, 45.5% estimated that with the certification they
would gain additional professional prestige, 82% estimate that there is a possibility that
they will provide him with a job in the company that will do the internship.

c. Age group 41 to 50 years

The factors that influenced the age group of 41 to 50 years to choose this seminar were
mainly the financial benefits that will be obtained at a rate of 95%, the object of the
seminar, which attracted the interest of 90% of the participants, and the general
knowledge that acquire at a rate of 90%. Other factors were psychological, as 70% stated
that they would escape the boredom and frustration of everyday life due to Covid 19,
and then, 60% estimated that with the certification they would gain additional
professional prestige, 55% estimated that there is a possibility to provides them with
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work in the company that will do the internship. Finally, it is worth noting that an
important factor in participation with a percentage of 60% was that the program occurred
with Distance Learning.

d. Age Group 51 years and older
The factors that influenced the age group of 51 years and over to choose this seminar
were mainly the financial benefits that they will gain at a rate of 93.3%, the object of the
seminar, which attracted the interest of 93.3% of the participants, and the general
knowledge they acquire with a percentage of 86.7%. Other factors were psychological, as
53.3% said they would escape the boredom and frustration of everyday life due to Covid
19, and then 40% estimated that with the certification they would gain additional
professional prestige, 46.7% estimate that there is a possibility that they will provide him
with a job in the company that will do the internship. Finally, it is worth noting that an
important factor in participation with a percentage of 73.3% was that the program
occurred with Distance Learning.

Finally, the third research question concerned the future development prospects
and the vocational rehabilitation of the trainees participating in the seminar.

Prospects of future development andvocational rehabilitation of the participants

The career counseling provided by the seminar will help me to find my
inclinations

I willimprove my professional skills

| will be prepared for finding a job

| willimprove my incomplete education

| will gain self-confidence that will help me look for a job with more interest

Socializing with new people can open new professional horizons

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%

W Aladwvi Artohuta / Aodwvi OUte Supdwvw OUte Atadwvw Supdwvd / Zupdwvm ArtoAuta

Figure 2: Prospects of future development and vocational rehabilitation of the participants

The results showed that the desirable development prospects that probably will
help them evolve in the future and open new professional horizons, according to their
answers are the following: improving professional skills, enhancing incomplete
education, preparing for job search, and socializing with other people.

When the participants have been asked whether the career counseling provided
by the seminar will help them to find their inclinations, 32.9% say that the career
counseling provided by the seminar will not help to find the inclinations.

Regarding the improvement of professional skills, the participants in the program
in the largest percentage (84.4%) estimate that it will help them professionally to a small
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degree or even a very large degree, 14.1% consider it indifferent whether the no will
improve, and only 1.5% estimates that they will not gain anything from the seminar.

In relation to the preparation for finding a job, we observe that the subjects of the research
present a "small" degree (15.6%) of the influence of the factor. A percentage of 26.6% of
the sample appears indifferent to the possibility of better preparation for finding work
through the program.

Regarding whether the seminar will help the trainees to improve their incomplete
education, 3.1% estimate that it will not help them at all, 1.6% that it will simply not help
them and, 18.8% state that they do not care whether or not it will help. It is worth noting
here that almost all respondents who gave this answer were over 51 years old and with
many years of experience. Also, 54.7% of the participants believe that they will improve
their knowledge to a small degree, while 21.9% that they will improve it to a great extent.
Regarding whether the seminar will help the trainees to gain self-confidence that will
help them look for a job with more interest, 1.6% estimate that it will not help them at all,
17.2% that it will simply not help them and 39.1% say they do not care whether it will be
helped or not. Finally, 29.7% of the participants believe that they will gain a small degree
of self-confidence, while 12.5% that they will improve it to a great extent.

Finally, as to whether participation in the seminar will help trainees to develop
their social interactions and open new professional horizons, 15.6% believe that it will
simply not help them, while 29.7% say they do not care if will help or not. Finally, 40.6%
of the participants believe that socializing with new people can open new professional
horizons to a small extent, while only 14.1% that it will be affected to a great extent.

5. Conclusions

The aim of this research was to study the motivation and the characteristics of the people
participating in the subsidized program "Export Trade Executive", the factors that pushed
them to choose the specific program, and how they believe that this seminar will help
them in their professional development.

The research showed that the participants are people of all ages, mainly graduates
of Universities or Technical Colleges, and some of them hold a Master of Science or a
Doctorate. Also, they have several years of the previous service. The reasons for
participating in the program are mainly for vocational rehabilitation, to use their free
time, for the financial benefits they will earn, to meet new people and socialize, to develop
themselves, and integrate into a team. It is worth noting that before choosing an
educational program, the participants also searched for any other open programs that
may be of interest to them and help them improve their knowledge.

The motivations of the trainees are mainly the object of the program which they
consider very interesting, and they estimate that with the certification they will gain
additional prestige. In addition, they consider that there is a good chance that after the
internship, they will continue to work for the company where they will carry out their
internship. Another key motivation is that the training is done remotely, which serves
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both financially and temporally. Finally, the intrinsic motivation gives them the hope that
through the program they will escape from the routine, boredom, and frustration of
everyday life due to covid-19.

The third research question was in terms of whether the participants estimate that
they will be helped by their participation in the program, or they consider that they will
greatly improve their professional skills as well as their lack of previous knowledge. In
addition, we investigate if the program will help them first of all to gain confidence, and
secondly if through their social interaction with new people new horizons will be opened
for them.

However, they state that the career counseling provided to them during the
program should have helped them more in order to find their inclinations and interests.
In conclusion, this research could be expanded and used as a powerful tool to help
connect the labor market with specialized and well-qualified unemployed persons.

5.1 Limitations of the study - Suggestions for Future Research

A limitation of this study is that the program targeted 220 unemployed graduates and
the researchers had access to only 64 participants of the program. In order for all trainees
to be able to participate, a special permit had to be obtained from the implementation
body (SEVE) and then this permission had to be sent to all the Vocational Training
Centers who had undertaken to implement this program.

The present research highlights the potential usefulness of the participation of
individuals in subsidized programs for the unemployed. Also, will give impetus to new
research approaches that will investigate the reasons for participating in similar seminars
according to the age of the participants or will attempt a further analysis of whether the
trainees believe that this kind of seminars will help them to improve their position in
labor market using their basic degree. Future research should be undertaken to explore
how the selection criteria of educational programs and the preferred learning methods
will affect the design and implementation of the subsidized employee programs.
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